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The paradigm shifts

Simplicity and flexibility demand automation
Digitally savvy users, many of them digital natives, are demanding agile responses from banks that only process 
automation, artificial intelligence and highly trained staff can provide.

This scenario has given impetus to firms such as Preventor, which help these financial services companies to 
offer identity verification tools based on facial or voice recognition in order to prevent fraud in the processes.

The digitalisation of these processes allows the estimated time for opening a savings account to go from 
around 15 minutes to an average of 60 seconds thanks to the adoption of digital and identity verification tools 
to securely onboard a customer.

Among the characteristics that have 
helped them to impose themselves on 
the traditional offer is the ease with 
which they allow their users to bank 
through technology, by eliminating 
physical and obsolete processes.

"Banks' behaviour is changing in terms of 
convenience, transparency, pricing and 
customer service. As customer 
behaviours and expectations change, so 
do business and operating models," says 
the UK-based consultancy PwC.
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Competitive digital experiences and innovative products

The challenge of sustainability

https://www.statista.com/statistics/1239684/leading-independent-neobanks-by-total-funding/
https://www.statista.com/statistics/1239684/leading-independent-neobanks-by-total-funding/

https://newsroom.accenture.com/news/uk-neobanks-near-20-million-customers-in-2019-but-customer-and-deposit-growth-rates-slow-according-to-research-from-accenture.htm
https://newsroom.accenture.com/news/uk-neobanks-near-20-million-customers-in-2019-but-customer-and-deposit-growth-rates-slow-according-to-research-from-accenture.htm


